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ABSTRACT:- This research was conducted to identify the ethical dilemmas that teachers experience with 

students and the solution strategies they use to overcome these dilemmas. Case study design, one of the 

qualitative research methods, was used in the research. Convenience sampling and purposeful random sampling 

were chosen to determine participants including 12 teachers working in five different public-school types such 

as primary school, secondary school, vocational high school, Anatolian high school, and project school in the 

2023-2024 academic year. Data of the study were obtained through a semi-structured interview form including 

six personal questions, a sample case and four basic questions. Through the content analysis process, thematic 

coding was utilized. The results have revealed four themes regarding the ethical dilemmas teachers experienced 

with their students and the solution strategies. These themes are teachers‘ reactions to cheating, ethical 

dilemmas that teachers experience with students, solution strategies that teachers use, and the effect of time on 

the decisions of teachers. When teachers‘ reaction to cheating was examined, it was determined that teachers‘ 

behaviors were grouped under subheadings such as initiating disciplinary action, ignoring, and preventing 

cheating. It has been ascertained that the most common ethical dilemma teachers experience with students is 

cheating. It has been found that the most frequently used strategy by teachers is communicating with the 

students. Under the title of the effect of time on the decision of teachers, it was concluded that the majority of 

teachers would make the same decision if they encountered the same ethical dilemma later on. 
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I. INTRODUCTION 
 Education is a multi-dimensional, multi-stakeholder and very complex process, and educational 

institutions must respond to the increasing expectations and demands of societies and parents related to 

education and make changes in education and school-based processes when necessary (Erdoğan, 2019). In 

modern societies, some functions such as humanitarian, social, cultural, political, and economic aspects, etc. are 

assigned to education and schools. School is also a normative and moral system and there are several written 

rules and norms that determine the behavior of its members. It is an important necessity for the school 

community, like other organizations, to have some ethical principles that ascertain and limit the behavior of its 

members. In this context, different conceptualizations, and issues such as organizational ethics, business and 

work ethics, ethics in the education process, and professional ethics gain importance. 

 In institutional life, as in social life, people's behaviors are expected to occur in accordance with 

moral/ethical rules and norms through a number of social control mechanisms. Due to the increasing social, 

moral and ethical problems in social and institutional life, an increase is observed in studies on the improvement 

of some ethical principles, education of ethics, ethical leadership, etc. in Türkiye, as in the world. Unethical 

behavior and corruption are seen as one of the biggest reasons why the Turkish public administration does not 

function effectively and efficiently. Situations such as unethical behavior in public tenders, abuse of discretion, 

favoritism and discrimination in staff selection and employment, waste of public resources, giving and receiving 
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gifts using public resources, paying personal expenses within institutional budgets and psychological 

harassment/mobbing against employees are reported through the media from time to time, and these can be seen 

as examples of unethical behavior that are frequently encountered. The influence of decision-makers on the 

bureaucratic structure, the lack of ethical culture in the public sector, bureaucratic privileges, lack of 

transparency in public administration, lack of audits, inadequacy of the media and non-governmental 

organisations are seen as the leading reasons for unethical behavior in Turkish public administration (Altun, 

Sayer & Barutçu, 2013). 

 Education management is a subfield of public administration, and school management can be seen as a 

practice area of education management. It is impossible to think about problems related to education and school 

management separately from the general problems of public administration. For principals and teachers, some 

ethical issues that draw attention from time to time occupy the agenda in the media and research. In particular, 

the use of public resources for individual interests is among the issues that frequently occupy the agenda 

(Kahvecioğlu, 2022). Research has shown that some unethical behavior encountered by school administrators in 

schools is not limited to irregularities and corruption. In this context, it is observed that problems such as 

unethical behavior in relations with colleagues, dereliction of duty, discrimination, and psychological pressure 

are frequently experienced (Kuru Çetin& Demirkasımoğlu, 2015). 

 The structure of this research will begin with a review of the current literature on professional ethics 

and ethical dilemmas in education. Secondly, some ethical dilemmas faced by teachers and school 

administrators will be explained. The main objective and sub-objectives of the research will be presented next. 

Subsequently, the methodology section will detail the research design, participants, data collection instruments, 

data collection and data analysis. The fourth chapter will present the research findings based on the content 

analysis of the data. Finally, the discussion, conclusion and recommendations chapter will compare the research 

findings with the existing literature and make suggestions. 

 

II.  LITERATURE REVIEW  
2.1Professional Ethics and Ethical Dilemmas in Education 

 As educational and instructional leaders, principals and teachers are expected to act according to 

certain moral codes and ethical frameworks in professional practice. These rules are usually expressed in written 

form. But obviously, there are also unwritten professional norms and practices. Less formal aspects of the 

concept of professional ethics refer to moral responsibility, that is, the desire to do the best for all students. 

These rules may also include general expectations placed by society on administrators and teachers to act in 

certain ways (Cranston, Ehrich & Kimber, 2004). 

 In some countries, various councils have been established and circulars have been published to 

determine ethical principles in the field of education. For example, in the USA, the National Education 

Association (NEA) set basic standards for educators in 1975. The Council for Exceptional Children (CEC), 

previously established by Columbia University in 1922, developed ethical rules for educators working with 

people with exceptionalities in 2003 (Bucholz, Keller & Brady, 2007). The Professional Standards for Teachers 

study in Australia was initiated in 2009 by the Ministerial Council for Education, Early Childhood Development 

and Youth Affairs (MCEECDYA), now known as the Education Council (Forster, 2012; AITSL, 2011). For the 

first time in Türkiye, ethical codes related to the teaching profession were published by the Ministry of 

Education in 2015 under the name Professional Ethical Principles for Those Providing Education. In this 

document, the determined principles are given under four headings such as ethical principles related to students, 

ethical principles related to the education profession, ethical principles related to educators and ethical principles 

related to parents (MEB, 2015). In addition, some ethical principles are included in the General Competencies 

for the Teaching Profession (2017) published by the Ministry of Education. Besides, some unions, as 

professional organizations, of which teachers are members, have also carried out some studies on this issue 

(MEB, 2017; Eraslan, 2012). In addition, a new course called Morals and Ethics in Education has been added to 

the new teaching programs, which were updated by the Higher Education Council and started to be implemented 

in the 2018-2109 academic year. Some topics related to the ethical principles mentioned above are also included 

in the scope of this course (YÖK, 2018). 

 In order to strengthen the ethical culture in public administration in Türkiye, the Public Officials Ethics 

Board was established on 25.05.2004. This board has determined principles of ethical behavior such as 

―honesty, objectivity, transparency, accountability, public service awareness‖ that public officials must comply 

with while carrying out their duties. The Board is responsible and authorized to monitor the implementation of 

these principles and to examine allegations of ethical violations against senior public administrators. According 

to the 2022 Public Officials Ethics Board Activity Report published in February 2023, the principles of ethical 

behavior have been violated 289 times in 2022 (Public Officials Ethics Board Activity Report, 2023). In the 

activity report of 2020, it was determined that ethical principles were violated 269 times (Public Officials Ethics 

Board Activity Report, 2021). As a result, according to the reports mentioned, it has been determined that the 
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number of violations of ethical principles in public administration is increasing. Certainly, this number includes 

only official applications and complaints made on this issue. However, there may be other violations that are not 

included in these numbers. 

 An ethical dilemma is considered as a problem that a person experiences in choosing and making 

decisions among different options. In other words, it is having difficulty while a person is making a choice 

among possible options and deciding which option to choose since a person has to consider many factors when 

making a choice. Teachers might often be unaware of the impact the consequences of their actions in light of 

ethical principles. Research has shown that sometimes some behaviors of teachers who are forced or instructed 

by higher authorities are considered unethical by themselves. These behaviors can even lead them into ethical 

dilemmas (Singh & Sabharwal, 2020). 

 An ethical decision is defined as ―a decision that is both legally and morally acceptable to society,‖ 

while an unethical decision is considered ―illegal or morally unacceptable to society‖ (Selart &Johansen, 2011). 

Ethical decision-making of an individual occurs by systematically analyzing the consequences of a behavior 

according to ethical principles (Özdemir, 2009). In the ethical decision-making process, ethical dilemmas 

emerge if all of the alternatives available to the individual are reasonable and acceptable (Şallı & Levent, 2019). 

The ethical dilemma is also defined as the state of indecision experienced by individuals (Tezcan, Güvenç, 

2020) regarding which of the two alternatives for solving a problem is more logical (Yücel & Kasapoğlu 

Tankutay, 2023). In other words, it can be said that ethical dilemmas arise as a result of the conflict of values 

that people hold tightly to (Kıranlı, 2002). Kidder (1995) stated that there is a difference between an ethical 

dilemma, which is a situation in which one must decide between two right options, and unethical behavior, 

which means choosing wrong over right (Butler, 2019). 

 School administrators and teachers may find themselves faced with some challenging responsibilities 

and choices in order not to act unethically. School administrators and teachers, who are exposed to more stress 

of making evaluations in situations where they need to make decisions, must face conflicting interests and find a 

solution to this situation by balancing various values and expectations during the decision-making process. 

Some of these decisions involve critical choices that contain value conflicts, and this situation results in ethical 

dilemmas. According to research, ethical dilemmas frequently take place in the daily life of schools (Erdoğan, 

2019). 

 

2.2 Some Ethical Dilemmas Faced by Teachers and School Administrators 

 In research conducted in the field, it is observed that teachers and administrators face some ethical 

dilemmas in schools. Some ethical dilemma situations that teachers and school administrators frequently 

encounter or may experience are summarized below (Lindqvist, Thornberg & Colnerud, 2021; Singh & 

Sabharwal, 2020): 

 The teacher may experience an ethical dilemma when he must decide between maintaining the trust of 

the student who shares something with him and complying with organizational rules that require him to share 

some confidential information with the school administration. 

 On social media, the interaction between a student and teacher can go beyond the classroom. Some 

teachers may maintain an informal relationship with students to develop rapport on social media. This could 

lead to a conflictual situation. 

 The teacher may face another dilemma in choosing between loyalty to colleagues and the rules of the 

school (e.g., protecting students). Many times, teachers see a colleague mistreating or ignoring a student, and it 

can be difficult to confront that teacher for many reasons. This situation causes the teacher to experience a 

dilemma. 

 Some situations are realized that some teachers have deleted or corrected some answers on students‘ 

exam papers or given students high grades even though they do not deserve them. But how correct and fair is 

this practice for students who study hard and regularly? 

 Teachers may ask students to solve some questions in tests or test books, which might help students get 

good grades in exams but will not prepare them for life professionally. However, it can also be said that this 

situation is legal although it is unethical and corrupt. 

 In schools, it is sometimes seen that students fail classes due to absenteeism. A dilemma for 

administrators here might be about whether to record the absence of a student who is bright but is absent for 

some acceptable reasons. 

 Parents and the community are important stakeholders who must interact directly or indirectly with a 

teacher. Today, expectations related to the roles of teachers among parents are very high since when families 

pay tuition for private schools and consider that their children spend approximately eight hours a day in school, 

they can expect teachers to care for their children not only academically but beyond that. This might result in the 

teacher having a dilemma about what he is being paid for. 

http://www.arjhss.com/


American Research Journal of Humanities Social Science (ARJHSS)R)                 June - 2024 

 

ARJHSS Journal                                               www.arjhss.com                                             Page |14 

As a result of the literature review, many studies were found in the world and Türkiye related to the 

ethical dilemmas faced by teachers. In terms of method, some of these studies (Erdoğan, 2018; Dayanç, 2007; 

Duran, 2014) are mixed studies; Some of them (Saçlı, 2022; Karakuş, 2022; Özivgen, 2021; Erdoğan, 2019) are 

quantitative studies focused on the ethical dilemmas experienced by teachers. It has been figured out that most 

of the qualitative studies on the ethical dilemmas experienced by teachers were conducted in a 

phenomenological design (Çelik, 2019; Yücel & Kasapoğlu Tankutay, 2023; Tezcan & Güvenç, 2020; Saban & 

Çelik, 2020; Yam, 2017; Erdoğan & Sezgin, 2020; Börü, 2020; Altunbulak et al. 2023; Shapira-Lishchinsky, 

2011; Rissanen, Kuusisto, Hanhimäki & Tirri, 2017; Mahony, 2009; Tirri, Husu & Kansanen, 2023; Shapira-

Lishchinsky, 2009; Tirri, 1999). In the literature review, it was ascertained that the number of qualitative studies 

conducted in the case study design was less (Şallı & Levent, 2019; Elma & Mercan-Uzun, 2012; Husu, 2002; 

Husu, 2003). 

The purpose of this research is to identify the ethical dilemmas that teachers experience in their 

relationships with students and the solution strategies they use to overcome these dilemmas. Accordingly, the 

problem statement of the research was determined as follows: 

What are the ethical dilemmas that teachers experience in their relationships with students and their solution 

strategies? 

Depending on the main purpose or problem above, answers to the following questions were searched in the 

study: 

1-What are the ethical dilemmas that teachers experience with students? 

2-What kind of solution strategies do teachers apply to overcome the ethical dilemmas they experience? 

 

III. METHODOLOGY  
In this chapter, information on the research design, participants, data collection instruments, sample 

case, data collection and data analysis process is given. 

3.1 Research Design 

 In this research, case study design, one of the qualitative research methods, was used. The data 

collected in a qualitative study consists of detailed descriptions of the situation, event, person, interaction, and 

observed behavior. Examples of this qualitative data include documents, correspondence, records, case histories 

and direct quotations from people's experiences, attitudes, beliefs, and thoughts. Detailed descriptions, direct 

quotes, and case papers of qualitative research are unprocessed data from the empirical world (Patton, 2002). 

Researchers using the qualitative method benefit from observational and interactional texts that describe routine 

or problematic moments in individuals‘ lives, as well as experience, introspection, life history and cultural texts. 

In addition, considering that these researchers always aim to better understand the current topic and make 

comprehensive comments (Denzin & Lincoln, 2011), it was supposed appropriate to conduct this study with a 

qualitative research design. 

 A case study is a type of story in which participants are given various problems related to a situation 

that has been experienced or is likely to be real (Kaya & Kaya, 2013). A case study includes three components: 

a report based on a real situation, an analysis that helps identify problems, and a critical discussion that helps 

uncover new perspectives and underlying assumptions (Kish, 2004). Its advantages include helping people learn 

problem-solving techniques and analysis, encouraging collaboration and collegiality, enabling individuals to 

understand their own stories, and closing the gap between action and thought (Ackerman & Maslin-Ostrowski, 

1995). This study was conducted in a case study design because choosing a single case can provide meaningful 

information about the ―reality‖ as much as possible (Vural Akar & Cenkseven Önder, 2005). 

3.2 Participants 

 The participants of this research consist of 12 teachers working in five different public-school types: 

primary school, secondary school, vocational high school, Anatolian high school, and project school in the 

2023-2024 academic year. It was taken into consideration to interview at least two teachers from each type of 

school. Convenience sampling technique was used while determining the first half of the participants. 

Convenience sampling relies entirely on items which are available, quick, and easy to reach. Qualitative 

researchers are forced to choose easy-to-reach situations when the sample size they use does not allow 

generalization (Baltacı, 2018). Purposeful random sampling technique was used when determining the second 

half of the participants. This type of sampling involves the researcher using his expertise to select the sample 

which suits best the objectives of the research. Although there is a limitation of generalization in the purposeful 

random sampling technique, it has been determined that the credibility of the results increases significantly 

(Patton, 1990). This method is frequently used in qualitative research, where the researcher wants to obtain 

detailed information about a particular phenomenon rather than making statistical inferences (McCombes, 

2023). 

 With the answers to the questions in the semi-structured interview form, firstly, Table 1, which 

conveys the personal information of the participant teachers, was created. 
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Table 1 The Personal Information of the Participants 

Pseudonym Gender Disciplinary    

background 

Type of the school Tenure   Education 

background 

Marital 

Status 

Deniz Female Primary school  Primary school 15 yrs. Master's  Married 

Martı Female Primary school  Primary school 16 yrs. Bachelor's                     Married 

Doğa Female Primary school Primary school 18 yrs. Bachelor's                      Married 

Çiçek Female Arts Secondary school 11 yrs. Master's                  Married 

Kemal Male Maths Secondary school 22 yrs. Bachelor's                     Married 

Light Female English Anatolian high school 22 yrs. Master's                        Married 

Kardelen Female Maths Anatolian high school 15 yrs. Master's                     Single 

Blue Female Geography Anatolian high school 17 yrs. PhD Married 

Harezmi Male Maths Project high school 10 yrs. Bachelor's Married 

Cahil Male Turkish literature Project high school 17 yrs. Bachelor's Married 

Traveller Female English Vocational high school   5 yrs. Master's  Single 

Newton Female Physics Vocational high school 24 yrs. Bachelor's Married 

As can be seen from Table 1, twelve teachers were interviewed. Nine of the participants are female and three are 

male. At least two teachers working in each type of school were interviewed. All teachers work in public 

schools. 

 

3.3 Data Collection Instruments 

 Qualitative research describes people's experiences deeply. Data is obtained by asking open-ended 

questions to find out what people's lives, experiences, and interactions mean to them in their own words and 

their natural environments. Qualitative findings are difficult to analyze because they are long and detailed, and 

the responses are not systematic and standardized as in quantitative research. However, open-ended responses 

allow the researcher to see the phenomenon from the participant's point of view. Since the purpose of finding 

responses to open-ended questions is to enable the researcher to understand other people's perspectives beyond 

the survey categories (Patton, 2002), a semi-structured interview form was used as the data collection tool of 

this research. 

 A literature review was conducted before developing the semi-structured interview form. 12 examples 

of ethical dilemma cases were created by the researcher. Additionally, questions regarding these sample cases 

have been prepared. The ethical dilemma case samples and prepared questions have been presented to three 

researchers in the field. Based on the opinions of researchers, a sample case was selected, the questions were 

changed and a semi-structured interview form containing six personal information questions, a sample case and 

four basic questions was finalized. After the questions were prepared, a mock interview was made with a 

teacher, and it was determined that the questions were appropriate for the research. 

 

3.4 Sample Case 

 Meral teacher, who works at a public school, invigilates an exam during the common exam week. 

While invigilating an exam, she sees Selim, a student in her class, cheating, and at that moment she makes eye 

contact with Selim. Since Selim comes from a low-income socio-economic family, he is among the students 

who were given a scholarship by the parent-teacher association. If Meral teacher takes Selim‘s exam paper and 

directs him to the discipline council, the parent-teacher association will cut off his scholarship and Selim will 

have to leave school because in a similar case in the past, the parent-teacher association cut off the scholarships 

of students who received disciplinary punishment. 

Should Meral teacher take Selim‘s exam paper and start the disciplinary process? Or should she ignore the act of 

cheating? Why? 

 

3.5 Data Collection 

 Some of the interviews lasted approximately 15 minutes and were audio-recorded with the permission 

of the teachers. Interviews with teachers who did not allow audio recording lasted approximately 30 minutes. As 

required by qualitative research, teachers were given pseudonyms. Additional questions were asked when 

necessary to enable teachers to detail their answers. 

 

3.6 Data Analysis 

 The data obtained as a result of the semi-structured interview was examined by content analysis. 

Content analysis is a technique used to analyze many different materials such as documents, texts, and papers 

within the framework of certain rules in order to obtain detailed information (Metin & Ünal, 2022). Content 

analysis is a very useful research technique for researchers who can measure and analyze the meanings and 
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relationships of certain words, themes or concepts using content analysis (Sallan Gül & Kâhya Nizam, 2021). 

Content analysis is especially used to analyze direct transcripts of interviews. Because it aims to reach the 

invisible and subtle elements, not the elements that are noticed at first glance. Pursuing this aim, the researcher 

carried out an objective second reading by taking objective reading principles into consideration rather than her 

knowledge, attitudes, intuitions, and values (Metin and Ünal, 2022). At the end of the content analysis, four 

themes were determined. 

 

IV. FINDINGS 
 In this research, as a result of the thematic analysis of the findings obtained from the interviews, four 

themes were created related to the ethical dilemmas that teachers experienced with their students, and the 

strategies they applied in solving these ethical dilemmas. These themes consist of the titles ―teacher behavior 

against cheating action‖, ―ethical dilemmas teachers experience with students‖, ―solution strategies applied by 

teachers‖ and ―the effect of time on the decisions of teachers‖. 

4.1 Teacher Behavior Against Cheating Action 

 In the first question, the participant teachers were given a sample case and asked how they would act if 

they were in the place of the teacher in the sample case. The answers given by the teachers were collected under 

three headings. These are initiating disciplinary action, ignoring, and preventing cheating. 

 

Table 2 Teacher Behavior Against Cheating Action 

Themes Participant/Pseudonym 

Initiating disciplinary action Deniz, Kemal, Kardelen, Newton 

Ignoring Blue, Traveller 

Preventing cheating Çiçek, Light, Harezmi, Cahil, Doğa, Martı 

According to Table 2, most of the teachers who encountered cheating stated that they would prevent cheating. 

Four of them stated that they would initiate disciplinary action, and two stated that they would ignore this 

incident. 

4.1.1 Initiating Disciplinary Action 

When teachers were asked how they would act in case of cheating actions of students, the reasons for the 

behavior of four teachers who stated that they would initiate disciplinary action were grouped under two 

headings: justice and responsibility. 

Table 3 Initiating Disciplinary Action 

Themes Participant/Pseudonym 

Justice Deniz, Kardelen 

Responsibility Kemal, Newton, Deniz 

 According to Table 3, two teachers initiate disciplinary action to ensure justice and three teachers 

initiate disciplinary action to ensure that the student takes responsibility. Deniz expressed both reasons. 

 

…I do not want any discrimination to occur here, and I also think that we need to provide 

guidance to this child, that is, to teach him the truth and honesty in behavioral terms. That's why I would 

make him pay the price. So yes, it will cost him a lot, but he has already taken the risk of cheating. 

(Deniz) 

 If it made a significant difference, for instance, he answered 1-2 questions correctly, then I 

would intervene completely. In other words, I would keep a record about the student. (Kardelen) 

…since a high school student chose to follow this path knowing what the consequences would 

lead to… this is no longer tolerance, this is to abuse good intentions. You do what needs to be done, 

because yes, the student receives a scholarship, but ultimately this scholarship is given to him with the 

commitment to be successful. Now the student is not successful and is trying to obtain it through unfair 

gain. (Kemal) 

 

 Examples of teachers‘ opinions on initiating disciplinary action are given above. Stating that it is 

necessary to guide the student, Deniz emphasized that both ensuring justice and student's responsibility are 

important. Kardelen mentioned that she would decide according to the student's cheating style. For example, she 

stated that she would change the seat of the student who looked at his friend‘s paper but would initiate 

disciplinary action if the student had a pre-prepared cheat sheet and the answers to the questions were found on 

a piece of paper. Kemal said that such a mistake could be tolerated if the student was a middle school student, 

but the high school student should take responsibility for his behavior. Apart from Kardelen, the other three 

teachers are married, and it can be said that their marital status does not affect the teachers‘ decisions. In 

addition, teachers‘ disciplinary backgrounds are different, and it can be said that their disciplinary backgrounds 
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do not affect the decisions they make. The type of school where all four teachers work is different from each 

other, and it can be said that the type of school where the teachers work does not affect the decisions they make. 

 

4.1.2 Ignoring 

 When teachers were asked how they would act in case of cheating actions of students, the reasons for 

the behavior of two teachers who stated that they would ignore cheating were grouped under two headings: 

giving the student another chance and preventing the student from being harmed. 

 

Table 4 Ignoring 

Themes Participant/Pseudonym 

Giving the student another chance Traveller 

Preventing the student from being harmed Blue 

 According to Table 4, two teachers say that they will ignore the act of cheating. While one of these 

teachers aims to give the student another chance, the other aims to prevent the student from being harmed. 

 

…I wouldn't give the child disciplinary punishment; I would talk to him. If he has other 

problems, I can lead the student to the guidance counselor without telling him about the cheating 

incident later on. But I wouldn't mention the cheating action. (Blue) 

…I would not take the exam paper and initiate the disciplinary process during the exam. I would 

take my notes not to forget and talk to that student privately later on. (Traveller) 

 

Examples of teachers‘ views related to ignoring the act of cheating are given above. Both teachers 

stated that they would not intervene in the incident during the exam. However, they added that after the exam 

they would thoroughly investigate the reasons why the student attempted to cheat. Traveller also stated that if 

she thinks that the student has learned from this situation, she can contact the course teacher to give him 

homework or repeat the exam. Stating that children may not be aware of things at a certain age and may be 

affected by their environment, Blue added that she would try to support the student. Considering that one of the 

two teachers is single, and the other is married, it can be said that marital status does not affect their decision. In 

addition, teachers‘ disciplinary backgrounds and the types of schools they work in are different, and it can be 

said that the disciplinary background and the type of school they work in have no effect on the decisions they 

make. 

4.1.3 Preventing Cheating 

When teachers were asked how they would act in case of cheating actions of students, the reasons for 

the behavior of two teachers who stated that they would prevent cheating were grouped under two headings: 

giving another chance and preventing the student from being harmed. 

 

Table 5 Preventing Cheating 

Themes Participant/Pseudonym 

Giving the student another chance Light, Doğa, Martı 

Preventing the student from being harmed Harezmî, Cahil, Çiçek 

According to Table 5, three teachers preferred to prevent cheating to give the student a chance, and the other 

three teachers preferred to prevent cheating to prevent the student from being harmed. 

 

I would prevent cheating during the exam. Then I would ask him why he did it and make him 

realize why he shouldn't have done it. I think there is goodness in every person's soul... It is easy to lose a 

person but difficult to win. (Cahil) 

…in fact, I don’t ignore it… The child knows this, he knows that I noticed… so I give the child 

the sign that I noticed him… I wait by his side, it's not ignoring him, I'm just preventing him from being 

expelled from school. (Çiçek) 

I am generally in favor of preventing a negative behavior before it occurs... If I sense that a 

student tends to cheat while I am invigilating an exam, they usually reveal it through facial expressions 

and body language. I either stand next to him, for example, I change his position, I try to take 

precautions before the student cheats by changing the direction of his paper... I would like to give him a 

chance. I don't want to take away the opportunities he has. (Light) 

…I would first meet with the student and prevent him from cheating. I would prevent him from 

going on cheating, to prevent him from further damage. (Harezmî) 

Examples of teachers‘ views on preventing cheating are given above. Teachers who try to prevent 

cheating in order to give the student a chance or to prevent the student from being harmed prioritize the 
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student‘s goodness. Cahil stated that he would initiate disciplinary action for cheating in his first years as a 

teacher, but now that he knows the students better with years of experience and that one should not be too strict 

for incidents that can be compensated. Çiçek mentioned that by waiting over the student during the exam, she 

would prevent the student from being harmed further. Light emphasized that she would try to give the student a 

chance by changing the location or direction of the paper if the student showed signs of cheating. Martı said that 

if she believed that the student attempted to cheat just once, she would prevent him from cheating with eye 

contact and small warnings. All the teachers who say they will prevent cheating are married and have children. 

For this reason, it can be thought that their marital status and having children were effective in their decision. In 

addition, teachers‘ disciplinary backgrounds and the types of schools they work in are different, and it can be 

said that the disciplinary background and the type of school they work in have no effect on the decisions they 

make. 

 

4.2 Ethical Dilemmas Teachers Experience with Students 

Participants were asked to give examples of ethical dilemmas they experienced with students 

throughout their careers. Accordingly, it has been determined that the ethical dilemmas which teachers 

experience with their students mostly arise from the act of cheating. 

 

Table 6 Ethical Dilemmas Teachers Experience with Students 

Themes Participant/Pseudonym 

Cheating Cahil, Harezmî, Doğa 

Student who doesn’t do his homework Deniz 

Giving a passing grade to a student who does not present a portfolio Çiçek 

Not allowing a student who does not have a petition or medical report to have a 

make-up exam 

Kardelen 

Students complaining about each other Kemal 

Protecting student privacy Martı 

Student accusing another teacher of violence Traveller 

Lack of dilemma or not remembering such an event Blue, Light, Newton 

 According to Table 6, the most common ethical dilemma is related to the act of cheating. Three 

teachers stated that they had never experienced an ethical dilemma with their students or did not remember such 

an event. 

…I had a student, Demir. This child was a lazy student. He was naughty. At first, I couldn't get along 

with this child either, but then, after establishing a bond, I did my best to save the child... He was telling me 

everything. And he didn't cause any problems in my class. This is how it proceeds with the student after 

establishing the bond. Then he came to me with his friend. He said, “My teacher, the teacher named Ahmet 

slapped me. And to slap me, he chose a place where there was no camera.” I listened to the incident... I 

observed Ahmet teacher. The students were afraid of Ahmet teacher. This didn't seem very normal to me. I went 

to the guidance counselor. “First... I didn't see it... but that student told me about it, and I trust that student.”, I 

said. “My teacher, it would be better if you tell this to the principal.” he said.  So, I told the principal. This is 

my colleague, and I must support him. I explained that I did not see or witness it... “I'm glad you explained it. 

There were other complaints about that teacher,” the principal said. Since the child I am talking about is a 

child who really has discipline problems, it is a little difficult for the other party to believe you. Even I thought 

about this. I wondered if the child is telling the truth, I said to myself. When I was sure, I explained the incident. 

They did not take official action, but they said that they would talk to him. Here I had a dilemma in my mind as 

to whether I should go and talk to the teacher first. But now, frankly, it didn't seem right to me to talk to the 

teacher, because after all, we are in the same teachers’ room, looking at each other face to face. There could be 

a problem. That's why I told them what I knew. They probably also listened to the students later on. And... when 

the principal said that I had done the right thing and they had received this complaint from students in other 

classes, too. I mean, I didn't regret it at all. (Traveller) 

At a school where I worked, the principal insisted on telling us that students at school frequently have 

make-up exams after not having the common exam, so they should not be allowed to have make-up exams 

without a medical report or family petition. Otherwise, students are taking the advantage of it a lot, he said... 

So, in a make-up exam, I confirmed the students who did not have the exam from the e-school or from the 

deputy principal. I informed the children beforehand that I would not allow them to the exam if there was no 

medical report or petition from the parents. After confirming, I allowed the children to the exam. In fact, one of 

my students had nothing, no petition or anything like that, so I did not let him have the make-up exam. But after 

the exam had been finished, while reading the papers, I noticed that some of my colleagues did not apply this 

decision and let some students from their own classes have the make-up exam, even though they did not have 

any medical reports or petitions. I had a dilemma at this point. So, I had such a dilemma wondering whether I 
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had been unfair to my student, but the reason why I did not allow my student was actually this: Since we, as a 

school, made such a decision in the council. If I let him have the make-up exam, I would actually be unfair to 

other children... I didn't allow this child to ensure equality and fairness here, but it seems that nobody thought 

the same way... They thought that it was for the benefit of the students. That's when I thought I was doing an 

injustice to the child. I'm sorry about this…(Kardelen) 

…there were students from whom I requested the portfolio, and there were some who did not bring it… 

For example, the school administration said, “Teacher, give good grades to the students.” I experienced such a 

situation. I thought about that too, whether they should be good grades or not, but in the end, the ministry of 

education does not let them fail. Give as bad marks as you want, but the ministry won't let them fail. (Çiçek) 

…now, since we are primary schools, we are very much in touch with families… we know their inner 

world, that is, their family environment, at least superficially… and their family problems… But I can say that I 

try to help financially or morally in situations that develop involuntarily... I have that dilemma. Probably there 

is a problem with my student or his side. In other words, the most fair and correct way is to decide, but of 

course, without violating justice. In a way that will not be perceived by other students... (Martı) 

…I've experienced it, I don't remember anything very clearly right now, but I've probably been in a 

similar or different dilemma, but I'm a bit strict. I mean, since I'm not a person of making emotional 

compromises, I don't act too emotionally, I act realistically. In other words, I act realistically because an action 

such as ignoring will have a negative impact on the child and his life. (Newton) 

…I have never been in a dilemma, that is, I have never come across a student who I get to know so 

deeply and who cheat. Even if I saw that way, I wouldn’t say it. (Blue) 

 

 Samples of teachers‘ opinions related to ethical dilemmas they experience with students are given 

above. Traveller faced a dilemma in believing his student's story of another teacher's violent behavior. This 

teacher first made observations in the teacher's room and in the school environment and concluded that the 

student was telling the truth. Kardelen experienced an ethical dilemma because she did not allow a student who 

did not have a medical report or petition to have the makeup exam. She emphasized that she had to confirm with 

the teachers before. Çiçek experiences an ethical dilemma when she must give a good mark to a student who 

does not show a portfolio. Martı, on the other hand, stated that since she is a class teacher, she knows all kinds 

of financial and moral family problems of her students and supports families, when necessary, but she has an 

ethical dilemma in ensuring justice and confidentiality. Although Newton could not remember an ethical 

dilemma she experienced, she stated that since she did not have an emotional personality, she acted more 

objectively and solved ethical dilemmas realistically without being influenced by her emotions. Blue said that 

she has never had an ethical dilemma and added that there would be no ethical dilemma when she knows the 

student so closely. 

4.3 Solution Strategies Applied by Teachers 

 Participants were asked what solution strategies they used to overcome ethical dilemmas they 

experienced with students. The solution strategies applied by teachers when they have ethical dilemmas are 

grouped under nine headings such as communicating with the student, meeting with the guidance counselor, 

meeting with the school administration, meeting with the teachers, meeting with the family, investigating the 

reason for the incident, giving a chance, observation and ensuring equality. 

 

Table 7 Solution Strategies Applied by Teachers 

Themes Participant/Pseudonym 

Communicating with the student Blue, Cahil, Deniz, Light, Traveller, Çiçek, Kemal, 

Martı, Harezmî, Newton, Doğa, Kardelen 

Meeting with the guidance counselor Blue, Deniz, Doğa, Harezmî, Martı, Traveller 

Meeting with the school administration Deniz, Traveller 

Meeting with the teachers Deniz, Kardelen, Newton, Traveller 

Meeting with the family Deniz, Martı 

Investigating the reason for the incident (Analysis) Deniz, Kemal, Newton, Traveller 

Giving a chance Light 

Observation Traveller 

Ensuring equality Doğa 

According to Table 7, the first strategy that all teachers use is communicating with the students. The second 

strategy is to meet with the guidance counsellor. 

 

Understand him, go on communicating with him and do not judge him. But if it continues in 

spite of all this, take the precaution. There's nothing left to do there anymore. (Cahil) 
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…first, I try to analyze the situation which occurs, that is, before going to that decision-making 

process, I take some emotions, some logic, some truths into consideration. And I analyze what should be 

done and what should not be done. Then, if it is something I can resolve with the family, I make sure to 

meet with the family. I consult the guidance department and the school administration if it is necessary. 

In case of indecision, I always exchange ideas with my colleagues, that is, I prefer to consult with people 

whose knowledge I am sure of and decide accordingly. (Deniz) 

…I would definitely consult with other colleagues with whom I organize the exam at that 

moment. At that time, I thought that everyone would comply with the decision, but I saw and experienced 

that they did not. In a similar situation, I will consult with colleagues during the exam to see if they allow 

students to the make-up exam and I will show tolerance to my students in this regard... (Kardelen) 

But has anyone cheated in normal exams? Of course, it happened. When I notice it, I intervene. 

If I give more points to one of them, I ensure equality by giving five points to all of them. (Doğa) 

…my priority is to take precautions before situations which will leave me in a dilemma take 

place, but of course, there may be unforeseen situations. My perspective is to talk to each other, gain the 

student over, and give the student a chance. (Light) 

 

Examples of teachers‘ views on the solution strategies they use in ethical dilemmas they experience 

with students are given above. Cahil emphasized the importance of establishing human connections with 

students. He also added that one should never give up the connection with them and that communication should 

be continuous, not once. Deniz stated that after investigating the reason for the incident, she tried to make the 

best decision by meeting with the family, guidance counsellor, school administration and other teachers. 

Kardelen, who experienced that her colleagues did not comply with the decision taken by the teachers' council, 

stated that she would show tolerance to her students in their make-up exams after talking to other teachers. 

Doğa, on the other hand, mentioned that she gave five points more to other students to ensure equality in the 

case of cheating, a situation in which she could not intervene. Light's priority is to prevent ethical dilemma 

situations at the beginning. However, in cases where she cannot prevent, she prefers to give the student a 

chance. 

 

4.4 The Effect of Time on the Decisions of Teachers 

When the participants were asked whether the decisions they made while solving ethical dilemmas 

with their students would change if they encountered the same dilemma later, most of the teachers stated that 

they would make the same decision again. However, if they encountered cheating, four teachers who ignored the 

first time or tried to prevent the student from cheating stated that they would initiate disciplinary action if they 

witnessed the same student cheating again. 

 

Table 8 The Effect of Time on the Decisions of Teachers 

Themes The effect of time Participant/Pseudonym 

Initiating disciplinary action The same decision Deniz, Kemal, Newton, Kardelen 

Ignoring The same decision Traveller 

Ignoring Initiating disciplinary action in case of the 

same student 

Blue 

Preventing cheating The same decision Çiçek, Cahil  

Preventing cheating Initiating disciplinary action in case of the 

same student 

Light, Harezmî, Doğa, Martı 

According to Table 8, if 7 teachers encounter an ethical dilemma such as cheating again later on, they will make 

the same decision they made in the past. 

 

…my decision would be the same, it would never change… (Newton) 

The child needs to realize that he is abusing other people's rights here. I would say it is 

unimportant if it only harms you or if it only benefits you, but this common test is not done to make you 

feel different and special from others. Everyone is in the same condition. I think he should take 

responsibility here... Yes, I would do the same thing again. (Kardelen) 

…so what I will pay attention to here is whether this student is aware of the consequences of his 

behavior due to his age or not. If he is aware, I will do what needs to be done… (Kemal) 

If, after a while, I saw the same student cheating again in another exam, then I would not 

forgive him because I felt that this would become a habit and I would want to show him that life would 

not be that easy for him anymore, that is, I would want him to learn something by experiencing it. 

(Deniz) 
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 Examples of the opinions of the teachers, who initiate disciplinary action in case of cheating, related to 

the decisions they will take if they encounter the same action again are given above. Newton, Kardelen, Kemal 

and Deniz stated that their decision would remain the same and that they would initiate disciplinary action 

again. Kardelen emphasizes that the student should take responsibility and must not think of himself as special. 

Kemal questions whether the student is aware of the consequences of his actions due to his age and tells that he 

will start the disciplinary process again if the student is a high school student. Deniz, on the other hand, 

mentioned that the student should learn that life is not easy and informed that she would initiate disciplinary 

action against the student again when she encounters the same situation. In addition, related to the ethical 

dilemma she experienced, and her student did not do homework, Deniz explained that she would make the same 

decision again and that her tone of voice would be low again towards this student who had done his homework 

regularly in the past. 

…if I saw the same student cheating again, then I would start the disciplinary process. Yes, I 

gave him a chance first. But I saw that the child was not honest, even though we talked about it... I would 

not forgive him the second time; my decision is the last. (Blue) 

…yes, I would make the same decision. I'd do the same thing. Because my school does not have 

a good environment in terms of socio-economic status, the situation of the families is not good. These 

students actually work after school and contribute to their families. If I didn't protect their rights, I would 

feel guilty. (Traveller) 

 The opinions of Blue and Traveller on the decision they would make if they encountered the same 

dilemma again are given above. They both ignored the cheating student at first. However, when Blue 

encountered it for the second time, she stated that if it was the same student, she would initiate disciplinary 

action because she doubted the student's honesty. Traveller, on the other hand, said that she would make the 

same decision again in order to protect the rights of the students since the school she works in is a school 

attended by students from families with low socio-economic status. In the ethical dilemma she experienced, in 

which a teacher committed violence against a student, Traveller stated that she would make the same decision 

and inform the guidance department and school administration about the situation. 

…Yes, I would make (the same decision). Because every day I get to know people's different 

stories more closely. I find them special. We communicate with hundreds of young people every year. My 

connection with students gets strong every day. Also, I don't think setting rigid rules is the solution. After 

all, it is a rule that cheating is prohibited, but the economic situation and punishment directly concern 

the person. We must care about people before rules. I don't start a disciplinary process unless I feel 

stuck. I don't get there easily either. (Cahil) 

…can be ignored in the first case. You may not report this to the administration in the first case, 

but you will inform the child that you know. In the second case, maybe action can be taken, but if the 

child is really going to be expelled from school when his scholarship is cut off, that decision should not 

cost the child's life. I think the second time (I would make the same decision). Think of it like this: If you 

make everyone equal and every child equally incapable of cheating, and if you expel them (from school) 

in any way, I say okay, expel this one, too. (Is there) equality in education? Do you treat everyone the 

same? Can you provide this in Turkish standards? If you cannot provide it, you should not violate that 

child's rights. (Çiçek) 

Then, I would act within the framework of the rules thinking that he is not behaving in an 

expected way because I warned him before. (Light) 

If I encounter it for the second time, I will lead to a higher authority. That means that I couldn't prevent 

it. (Harezmi) 

…I document it at that moment. It will be very different now, which is a sign that he is taking a 

risk for something. So he's taking the risk. I wouldn't hesitate. (Doğa) 

If it's the first time, I ignore it the first time. But if the one who repeats it a lot, risks everything 

to get the scholarship and if he does it with self-confidence saying, “I cheat so that my scholarship 

continues.”, this should be reported to the administration. A student who deserves it should receive the 

scholarship. That child should not receive it. I will behave in the same way as I just explained. (Martı) 

 

Çiçek, Cahil, Light, Harezmî, Doğa and Martı, who previously tried to prevent the student from 

cheating, gave their opinions on the decision they would make if they encountered the same action again. Çiçek 

and Cahil stated that they would make the same decision again and prevent the student from cheating. Cahil 

emphasized caring about people, not rules. Çiçek also mentioned the importance of making students unable to 

cheat. Light, Harezmî, Doğa and Martı said that they would initiate disciplinary action if the cheating student 

was the same student. Light, Harezmî and Doğa explained that they would initiate disciplinary action directly if 

the same student committed cheating. Martı emphasized that the situation of being in an ethical dilemma was 

more frequent in the first years of the profession, but as he gained experience, the frequency of being in an 
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ethical dilemma decreased. He also added that the scholarship should be received by those who deserve it, not 

by a student who constantly cheats. 

V. DISCUSSION, CONCLUSION AND RECOMMENDATIONS 
 In this study, 12 teachers working in public schools were interviewed and the ethical dilemmas that 

teachers experienced in their relationships with students and the solution strategies they applied to overcome 

these dilemmas were investigated. At the end of the study, four themes were identified: ―teacher behavior 

against cheating action‖, ―ethical dilemmas teachers experience with students‖, ―solution strategies applied by 

teachers‖ and ―the effect of time on the decisions of teachers‖. 

 Under the title of ―Teacher behavior against cheating action‖, the titles ―initiating disciplinary action‖, 

―ignoring‖ and ―preventing cheating‖ came to the forefront. The results of this study do not coincide with the 

results of the research of Yücel and Kasapoğlu Tankutay (2022) and Altunbulak et al. (2023). Yücel and 

Kasapoğlu Tankutay (2022) interviewed 21 teachers and identified the dilemmas experienced by teachers. In the 

study mentioned, none of the 21 teachers ever mentioned the act of cheating in the ethical dilemmas they 

experienced with students. Altunbulak et al. (2023) interviewed five administrators and five teachers and asked 

them about the ethical dilemmas they experienced. None of the ethical dilemma examples given are related to 

the act of cheating. The results of this study coincide with the results of the research of Tirri (1999) and 

Campbell (2003).  In Tirri's (1999) study, the teachers interviewed mentioned some students' cheating as an 

example of the ethical dilemma they experienced. In Campbell's (2003) case study, it is suggested that a 

decision should be made together with other teachers, not alone, as a solution strategy in the ethical dilemma of 

a student who wanted to receive a scholarship and who was found to have plagiarized. 

 Under the heading of ―ethical dilemmas teachers experience with students‖, it has been determined that 

teachers experience ethical dilemmas related to issues such as ―cheating‖, ―student who does not do his 

homework‖, ―giving a passing grade to a student who does not present a portfolio‖, ―not allowing a student who 

does not have a petition or medical report to have a make-up exam‖, ―students complaining about each other‖, 

―protecting student privacy‖ and ―student accusing another teacher of violence‖. It has been figured out that the 

most common dilemma is related to the act of ―cheating‖. 

 In the literature research, the results of this research do not coincide with the results of Elma and 

Mercan-Uzun's (2012) study which focused on solution strategies of preschool teachers to overcome the 

professional ethical dilemmas they experience. In Elma and Mercan-Uzun's study, preschool teachers stated that 

they encountered dilemmas on issues such as ―accepting valuable gifts from parents‖, ―how to treat a colleague 

who neglects his duties‖ and ―treating the students suffering from violence in the family‖. The reason for the 

different results may be due to the different school levels and school types. In the study conducted by Şallı and 

Levent (2019), it has been determined that teachers encounter ethical dilemmas such as ―violence against a 

student - protecting a close friend, a colleague who neglects his duties - suffering students, financial aid to the 

school - request for an increase in grades, death of a family member - the student‘s educational life, privacy - 

ethical codes and privacy - financial aid.‖ The ethical dilemmas encountered in this study related to issues such 

as giving a passing grade to a student who does not present a portfolio, protecting the student‘s privacy, and 

student accusing another teacher of violence according to the results of Şallı and Levent‘s (2019) study. In 

Bucholz, Keller, and Brady's (2007) study on the ethical dilemmas experienced by teachers, the ethical dilemma 

of a teacher who was asked by the school administration to raise his grades was given. The same ethical 

dilemma was expressed by a teacher in this study. In the study of Bucholz, Keller and Brady, as a solution 

strategy for this ethical dilemma, it was suggested that teachers comply with the third ethical code of the 

standards published by the US National Education Association (NEA) for educators in 1975. This ethical code 

states that the results regarding the student's academic development should not be distorted by the teacher. In 

addition, the other strategy that the teacher should implement in the study is to remind the school principal, who 

is unaware of the third code. Another ethical dilemma expressed in this study is protecting the student's privacy. 

In Yam's (2017) study with counselors, more than half of the counselors interviewed stated that they 

experienced ethical dilemmas related to privacy. Tirri (1999) also stated that the ethical dilemma experienced by 

the two teachers he interviewed was about protecting the student's private life. 

In this study, the solution strategies which teachers apply in case of ethical dilemmas are grouped under 

the headings of ―communicating with the student, meeting with the guidance counselor, meeting with the school 

administration, meeting with the teachers, meeting with the family, investigating the reason of the incident, 

giving a chance, observation and ensuring equality‖. The results of this research under the headings of ―meeting 

with other teachers and the school administration‖ coincide with the research results of Şallı and Levent (2019). 

In Şallı and Levent's study, teachers stated that they consulted their colleagues and the school administration 

during the decision-making process related to the ethical dilemmas they experienced. However, while four out 

of twelve teachers in this study consulted their colleagues, in Şallı and Levent's study, nine out of ten teachers 

preferred to consult their colleagues. Additionally, in this study, two out of twelve teachers consulted the school 

administration, while in Şallı and Levent's study, one out of ten teachers preferred to consult the school 
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administration. In this study, the most used solution strategy in ethical dilemmas with students is talking to the 

student. However, the most used strategy in Şallı and Levent's study is to consult with colleagues. In Elma and 

Mercan-Uzun's (2012) study, preschool teachers who encountered an ethical dilemma mentioned that they 

would consult the guidance counselor and the school administration. In Husu's (2003) study, in which he 

expressed the ethical dilemmas experienced at school with smoking students and teachers and interviewed a 

teacher, the participant teacher stated that he first met with the teachers to prevent students from smoking. In 

Husu's (2002) case study with preschool and primary school teachers, teachers meet with their colleagues and 

students' parents to overcome ethical dilemmas. In the study conducted by Saban and Çelik (2020), a classroom 

teacher stated that in the sample case, he expressed, he met with the student's family to overcome the ethical 

dilemma he experienced with the student. In this study, two teachers also said that they would meet with the 

student's family to overcome an ethical dilemma. The counselors interviewed in Yam's (2017) study also 

reported that they applied strategies such as consulting the school administration, colleagues and experts and 

meeting with the student's parents when they encountered an ethical dilemma. 

 Under the title of the effect of time on the decision of teachers, teachers were asked whether they 

would make the same decision if they experienced the same ethical dilemma again later on. According to the 

results of this study, most of the teachers stated that they would make the same decision again when they had the 

same ethical dilemma. In Şallı and Levent's (2019) study, the effect of time on the decisions of teachers was 

questioned. However, in the study, only two teachers stated that they would make the same decision again, and 

the answer of the other eight teachers was not given. 

 As a result, in this study, the ethical dilemmas that teachers experience with their students and the 

solution strategies they apply are examined. Solution strategies used by teachers to overcome ethical dilemmas 

were searched through a case study. Half of the teachers who encountered cheating action decided to prevent the 

student from cheating. It has been determined that teachers act according to their own personal views, thoughts, 

and justice perceptions, not according to certain ethical codes while making decisions. The most common 

ethical dilemma mentioned by teachers is related to the act of cheating. Teachers experience some ethical 

problems with students throughout their professional lives, but they do not name these problems as ethical 

dilemmas. Since the teachers' tenure is five years or more, none of them have taken the ―Morality and Ethics in 

Education‖ course related to professional ethics in education, which was added to the bachelor‘s programs in 

2018-2019. While all the teachers preferred the strategy of communicating with the student to overcome the 

ethical dilemma they experienced with the student, the fact that only two teachers stated that they would meet 

with the school administration can be interpreted as a possible trust problem between the school administration 

and teachers. In addition, it can be thought that because teachers want to be sure that the decision, they make is 

the right one, they do not stick to one strategy but apply a wide variety of strategies while overcoming the 

ethical dilemmas they experience with students. Moreover, more than half of the teachers stated that they would 

make the same decision if they encountered a similar situation again in the future, which may be due to the fact 

that they are sure that the decision they made is correct. It has been concluded that teachers' marital status, 

disciplinary background, type of school they work, and tenure have no effect on the decisions they make. 

According to the results of the research, the following suggestions can be made: 

1. Ethical codes can be determined for schools and training can be organized for educators on topics such 

as ethical awareness and conflict resolution. Accordingly, a common language and discourse related to 

ethical problems that may occur at school and solution strategies can be created. 

2. Units where teachers can determine solution strategies for ethical dilemmas experienced at school and 

consult in practice can be established. 

3. As they are the ones who are consulted related to ethical problems which may occur at school, training 

can be organized for school administrators to provide them with competence and awareness on issues 

such as ethics in education, ethics in school management, ethical dilemmas and conflict resolution at 

school. 

4. The ethical dilemmas that teachers experience with other stakeholders of the school, such as parents, 

administrators and colleagues, can be examined in detail by researchers using different methods at 

different school levels and with different sample groups. 

 

REFERENCES 
[1] Erdoğan, O. (2019). Ethical dilemmas that school administrators and teachers experience: an analysis related to 

demographic variables. Kuram ve Uygulamada Eğitim Yönetimi, 25(3), ss.569-620 doi: 10.14527/kuey.2019.014. 

Retrieved from https://files.eric.ed.gov/fulltext/EJ1305778.pdf 

[2] Altun, M., Sayer, A. & Barutçu, A. (2013). Kamu Görevlileri Etik Kurulu Kararları Işığında Kamuda GörülenEtik 

Dışı Davranışlar ve Yolsuzluklar. Sayıştay Dergisi, (91), 33-55. Retrieved from 

https://dergipark.org.tr/tr/pub/sayistay/issue/61546/919131. 

[3] Kahvecioğlu, B. (2022) Okul Yöneticilerinin Etik Liderlik Davranışları İle Etik İklim Arasındaki İlişkinin 

Öğretmen Algılarına Göre İncelenmesi, Yüksek Lisans Tezi, Başkent Üniversitesi Eğitim Bilimleri Enstitüsü 

http://www.arjhss.com/
https://files.eric.ed.gov/fulltext/EJ1305778.pdf
https://dergipark.org.tr/tr/pub/sayistay/issue/61546/919131


American Research Journal of Humanities Social Science (ARJHSS)R)                 June - 2024 

 

ARJHSS Journal                                               www.arjhss.com                                             Page |24 

Eğitim Yönetimi Anabilim Dalı, Ankara. Retrieved from 

https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp 

[4] Kuru Çetin, S. & Demirkasımoğlu, N. (2015). Öğretmen ve Yöneticilerin Etik ve Etik Dışı Davranışlarının Basına 

Yansımaları. Sosyal ve Beşerî Bilimler Araştırmaları Dergisi, 16 (34), 95-110. Retrieved from 

https://dergipark.org.tr/tr/pub/sobbiad/issue/36373/412325 

[5] Cranston, N., Ehrich, L. & Kimber, M. (2004) Towards an understanding of Ethical Dilemmas Faced by School 

Leaders. Principia: Journal of the Queensland Secondary Principals' Association, 1, pp. 1-3. Retrieved from 

https://eprints.qut.edu.au/732/2/Ethical_Dilemmas.pdf 

[6] Bucholz, J. L., Keller, C. L., & Brady, M. P. (2007). Teachers‘ Ethical Dilemmas: What Would You Do? Teaching 

Exceptional Children, 40(2), 60–64. https://doi.org/10.1177/004005990704000208. Retrieved from 

https://www.researchgate.net/publication/299373219_Teachers'_Ethical_Dilemmas. 

[7] Forster, D. J. (2012). Codes of Ethics in Australian Education: Towards a National Perspective. Australian Journal 

of Teacher Education, 37(9). Retrieved from https://ro.ecu.edu.au/cgi/viewcontent.cgi?article=1825&context=ajte. 

[8] AITSL (2011) Australian Professional Standards for Teachers, Australian Institute for Teaching and School 

Leadership, February 2011, Melbourne/Canberra. Retrieved from https://www.aitsl.edu.au/docs/default-

source/national-policy-framework/australian-professional-standards-for-teachers.pdf. 

[9] MEB (2015) Eğitimciler için Mesleki Etik İlkeler, Millî Eğitim Bakanlığı İnsan Kaynakları Genel 

Müdürlüğü,Ankara. Retrieved September 20, 2023, from https://etik.meb.gov.tr/www/egitimciler-icin-mesleki-

etik-ilkeler/icerik. 

[10] MEB (2017) General Competencies for the Teaching Profession (Öğretmenlik Mesleği Genel Yeterlikleri), 

Retrieved from https://oygm.meb.gov.tr/dosyalar/StPrg/Ogretmenlik_Meslegi_Genel_Yeterlikleri.pdf, on 

23.09.2023. 

[11] Eraslan, L. (2012). Günümüz Öğretmen Sendikacılığının Değerlendirilmesi. 21. Yüzyılda Eğitim ve Toplum, 1 (1) 

59-72. Retrieved from https://dergipark.org.tr/tr/pub/egitimvetoplum/issue/5132/69871. 

[12] YÖK (2018). Yeni Öğretmen Yetiştirme Lisans Programları. 30 Mayıs 2018. Retrieved October 01, 2023, 

fromhttps://www.yok.gov.tr/kurumsal/idari-birimler/egitim-ogretim-dairesi/yeni-ogretmen-yetistirme-lisans-

programlari. 

[13] Public Officials Ethics Board Activity Report (2023) T.C. Kamu Görevlileri Etik Kurulu Faaliyet Raporu 2022, 

Retrieved from https://www.etik.gov.tr/raporlar/faaliyet-raporlari/ 

[14] Public Officials Ethics Board Activity Report (2021) T.C. Kamu Görevlileri Etik Kurulu Faaliyet Raporu 2020, 

Retrieved August 19, 2023, from https://www.etik.gov.tr/raporlar/faaliyet-raporlari/ 

[15] Singh, R. & Sabharwal, S. (2020) Ethical Dilemmas of a Teacher, Pramana Research Journal, Volume 10, Issue 6, 

2020. Retrieved from https://www.pramanaresearch.org/gallery/prjp%20-%201598.pdf. 

[16] Selart, M., Johansen, S. T. (2011). Ethical decision making in organizations: the role of leadership stress. Journal 

of Business Ethics, 99(2), 129-143. https://doi.org/10.1007/s10551-010-0649-0. Retrieved from 

https://www.researchgate.net/publication/225111493_Ethical_Decision_Making_in_Organizations_The_Role_of_

Leadership_Stress/link/0fcfd505831c2114bd000000/download?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InNp

Z251cCIsInBhZ2UiOiJwdWJsaWNhdGlvbiJ9fQ. 

[17] Özdemir, E. (2009) Pazarlama Araştırmasında Etik Karar Alma, Ankara Üniversitesi SPF Dergisi, 64 (2009),119–

144. Retrieved from https://dergipark.org.tr/tr/download/article-file/35960. 

[18] Şallı, D., Levent, A. F. (2019) Öğretmenlerin karar verme süreçlerinde yaşadıkları etik ikilem durumlarına 

ilişkinbir örnek olay çalışması. M. Üce ve F. Levent (Ed.), 2. Uluslararası Eğitimde Yeni Arayışlar Kongresi Tam 

Metin Bildiri Kitabı (365-380). İstanbul: Marmara Üniversitesi. Retrieved from 

https://www.researchgate.net/publication/339816178_Ogretmenlerin_Karar_Verme_Sureclerinde_Yasadiklari_Eti

k_Ikilem_Durumlarina_Iliskin_Bir_Ornek_Olay_Calismasi_A_Case_Study_on_Ethical_Dilemmas_Experienced_

By_Teachers_during_Decision-

Making_Processes/link/5e6759eb92851c7ce05788a6/download?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB

1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19. 

[19] Tezcan, G., ve Güvenç, H. (2020). Ortaokul öğretmenlerinin mesleki etik ikilemleri. Pamukkale Üniversitesi 

Eğitim Fakültesi Dergisi, 49, 439-460. doi: 10.9779/pauefd.588753. Retrieved from 

https://dergipark.org.tr/tr/download/article-file/881081. 

[20] Yücel, D., Kasapoğlu Tankutay, H. (2023). Öğretmenlerin Yaşadıkları Etik İkilem Durumlarının ve BuDurumlara 

İlişkin Çözüm Yollarının Değerlendirilmesi. Milli Eğitim Dergisi, 52 (237), 409-436. DOI: 

10.37669/milliegitim.1076119. Retrieved from https://dergipark.org.tr/tr/download/article-file/2263656. 

[21] Kıranlı, S. (2002) Ortaöğretim Okul Yöneticilerinin Etik İlkeleri Uygulama ve Etik İkilemleri Çözümleme 

Yeterliliği (Eskişehir İl Merkezi Devlet Liseleri Örneği), Yüksek Lisans Tezi, Osmangazi Üniversitesi Sosyal 

Bilimler Enstitüsü, Eskişehir. Retrieved from https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp. 

[22] Kidder, R. M. (1995) How Good People Make Tough Choices, Resolving the Dilemmas Of Ethical Living, Institute 

for Global Ethics, Retrieved from https://www1.udel.edu/richard/cisc355/Readings/excerpt_tc_first_chapter1.pdf. 

[23] Butler, A. (2019). A Review of "How Good People Make Tough Choices: Resolving the Dilemmas of Ethical 

Living": Rushworth M. Kidder, New York, NY: William Morrow and Company, Inc. (1995). Journal of Character 

and Leadership Development, 6(1).153-155. Retrieved from 

https://jcldusafa.org/index.php/jcld/article/view/232/225. 

http://www.arjhss.com/
https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp
https://dergipark.org.tr/tr/pub/sobbiad/issue/36373/412325


American Research Journal of Humanities Social Science (ARJHSS)R)                 June - 2024 

 

ARJHSS Journal                                               www.arjhss.com                                             Page |25 

[24] Lindqvist, H., Thornberg, R. & Colnerud, G. (2021) Ethical dilemmas at work placements in teacher education, 

Teaching Education, 32:4, 403-419, DOI: 10.1080/10476210.2020. Retrieved from 

https://www.tandfonline.com/doi/epdf/10.1080/10476210.2020.1779210?needAccess=true. 

[25] Erdoğan, O. (2018) Okul Yöneticileri ve Öğretmenlerin Yaşadıkları Etik İkilemler: Nedenler ve Baş Etme 

Stratejileri, Doktora Tezi, Gazi Üniversitesi Eğitim Bilimleri Enstitüsü, Ankara. Retrieved from 

https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp 

[26] Dayanç, T. (2007) Sınıf Öğretmenliği Aday Öğretmenlerinin Mesleki Etik Konusundaki Görüşleri ve Mesleki 

Etikİkilemleri Çözümleme Biçimleri, Yüksek Lisans Tezi, Abant İzzet Baysal Üniversitesi Sosyal Bilimler 

Enstitüsü, Bolu. Retrieved from https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp. 

[27] Duran, K. (2014) Okul Öncesi Öğretmenlerinin Mesleki Etik Davranışları Algılama Düzeylerinin ve Etik İkilemleri 

Çözümlemelerinin İncelenmesi, Yüksek Lisans Tezi, Hacettepe Üniversitesi, Eğitim Bilimleri Enstitüsü, Ankara. 

Retrieved from https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp. 

[28] Saçlı, E. (2022) Öğretmenlerin Yaşadıkları Etik İkilemler Üzerinde Algıladıkları Örgütsel Adaletin Rolü, 

YüksekLisans Tezi, Recep Tayyip Erdoğan Üniversitesi Lisansüstü Eğitim Enstitüsü Eğitim Bilimleri Anabilim 

Dalı, Rize. Retrieved from https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp. 

[29] Karakuş, Ö. (2022) Beden Eğitimi ve Spor Öğretmenlerinin Yaşadıkları Etik İkilemlerin Mesleki Motivasyon 

veBaşarı Algıları Üzerine Etkilerinin İncelenmesi: Bakırköy Örneği, Yüksek Lisans Tezi, İstanbul Aydın 

Üniversitesi Lisansüstü Eğitim Enstitüsü, İstanbul. Retrieved from 

https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp. 

[30] Özivgen, H. (2021) Beden Eğitimi ve Spor Öğretmenlerinin Yaşadıkları Etik İkilemlerin Mesleki Hazları 

ileİlişkisinin İncelenmesi: Küçükçekmece Örneği, Yüksek Lisans Tezi, İstanbul Aydın Üniversitesi Lisansüstü 

Eğitim Enstitüsü, İstanbul. Retrieved from https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp. 

[31] Çelik, G. (2019) Sınıf Öğretmenlerinin Yaşadıkları Etik İkilemler, Yüksek Lisans Tezi, Necmettin Erbakan 

Üniversitesi Eğitim Bilimleri Enstitüsü İlköğretim Anabilim Dalı Sınıf Eğitimi Bilim Dalı, Konya. Retrieved from 

https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp. 

[32] Saban, A. & Çelik, G. (2020). Sınıf Öğretmenlerinin Yaşadığı Etik İkilemler. Milli Eğitim Dergisi, 49 (228), 39-

70. DOI: 10.37669/milliegitim.621752. Retrieved from https://dergipark.org.tr/tr/download/article-file/810819. 

[33] Yam, F.C. (2017) Psikolojik Danışmanların Yaşamış Oldukları Etik İkilemler ve Bu Etik İkilemler Karşısındaki 

Duygu, Düşünce ve Davranışları İle Çözüm Engelleri: Nitel Bir Değerlendirme. Uluslararası Sosyal Araştırmalar 

Dergisi (Journal of International Social Research), 10 (48), 465-477. Doi:10.17719/jisr.2017.1516. 

[34] Erdoğan, O. & Sezgin, F. (2020). Ethical dilemmas that school administrators and teachers experience: 

Reasonsand coping strategies. Pegem Eğitim ve Öğretim Dergisi, 10(2), 593-634. Retrieved from 

https://www.pegegog.net/index.php/pegegog/article/view/773/335. 

[35] Börü, N. (2020). Ethical Dilemmas: A Problematic Situation for Teachers. International Journal of Progressive 

Education, 16(3), 1-17. doi: 10.29329/ijpe.2020.248.1. Retrieved from 

https://ijpe.inased.org/files/2/manuscript/manuscript_1450/ijpe-1450-manuscript-091201.pdf. 

[36] Altunbulak, M., Polat, T., Polat, Ö., Kahraman, A., Arısoy, H., Ünal, L., Mucuk, T., Ezgin, U., Şener, İ., Polat, Ş., 

Gencer, M., Aldalı, A., Nacar, K. B.., Haymana, D., Yıldız, Y. İ., & Ersoy, O. (2023). Okul Müdürlerinin ve 

Öğretmenlerin Yaşadıkları Etik İkilemlere İlişkin Algılarının Belirlenmesi. Ulusal ve Uluslararası Sosyoloji ve 

Ekonomi Dergisi (The international journal of sociology and economics) 5(1), 127–157. 

https://doi.org/10.5281/zenodo.8044487. 

[37] Shapira-Lishchinsky, O., (2011) Teachers‘ critical incidents: Ethical dilemmas in teaching practice, Teaching and 

Teacher Education (2011), Volume 27, Issue 3, April 2011, Pages 648-656. doi:10.1016/j.tate.2010.11.003. 

Retrieved from 

https://www.researchgate.net/publication/251596301_Teachers'_critical_incidents_Ethical_dilemmas_in_teaching

_practice. 

[38] Rissanen, I.  Kuusisto, E., Hanhimäki, E. & Tirri, K. (2017): The implications of teachers‘ implicit theories 

formoral education: A case study from Finland, Journal of Moral Education, DOI: 

10.1080/03057240.2017.1374244. Retrieved from 

https://www.tandfonline.com/doi/epdf/10.1080/03057240.2017.1374244?needAccess=true. 

[39] Mahony, P. (2009) Should ‗ought‘ be taught? Teaching and Teacher Education, Vol. 25. Issue 7, 983–989, 2009. 

Retrieved from https://www.researchgate.net/publication/248526703_Should_'ought'_be_taught. 

[40] Tirri, K., Husu, J. & Kansanen, P. (2023) The epistemological stance between the knower and the known. 

Teaching and Teacher Education: An International Journal of Research and Studies, 15(8), 911-922. Elsevier Ltd. 

Retrieved August 31, 2023 from https://www.learntechlib.org/p/197787/. 

[41] Shapira-Lishchinsky, O. (2009) ‗Towards professionalism: ethical perspectives of Israeli teachers‘, European 

Journal of Teacher Education,32:4,473 — 487. DOI: 10.1080/02619760903257770. 

[42] Tirri, K. (1999). Teachers‘ Perceptions of Moral Dilemmas at School, Journal of Moral Education, 28 (1). 

Retrieved from 

https://www.researchgate.net/publication/248960820_Teachers'_Perceptions_of_Moral_Dilemmas_at_School. 

[43] Elma, C., Mercan-Uzun, E. (2012). Okul öncesi öğretmenlerinin mesleki etik ikilemleri çözümleme biçimleri. 

Eğitim ve Öğretim Araştırmaları Dergisi(Journal of Research in Education and Teaching), 1(3), 279-287. ISNN: 

2146-9199. Retrieved from http://www.jret.org/FileUpload/ks281142/File/29k.uzun.pdf. 

http://www.arjhss.com/
https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp
https://tez.yok.gov.tr/UlusalTezMerkezi/tezSorguSonucYeni.jsp
https://ijpe.inased.org/files/2/manuscript/manuscript_1450/ijpe-1450-manuscript-091201.pdf


American Research Journal of Humanities Social Science (ARJHSS)R)                 June - 2024 

 

ARJHSS Journal                                               www.arjhss.com                                             Page |26 

[44] Husu, J., (2002). Negotiating Ethics as Relational Knowing: A Pedagogical Space between ‗Right‘ and ‗Wrong‖, 

Annual Meeting of the American Educational Research Association, (ERIC Document Reproduction Service No. 

ED466706). Retrieved from https://files.eric.ed.gov/fulltext/ED466706.pdf. 

[45] Husu, J. (2003) Real-world pedagogical ethics: mission impossible? Teacher Development, 7:2, 311-326, 

DOI:10.1080/13664530300200192. ResearchGate. Retrieved from 

https://www.researchgate.net/publication/249020344_Real-world_pedagogical_ethics_Mission_impossible. 

[46] Patton, M. Q. (2002). Qualitative Research and Evaluation Methods. (3rd ed.) Thousand Oaks, CA: Sage. 

[47] Denzin, N. K., & Lincoln, Y. S. (2011). The SAGE Handbook of Qualitative Research. (4th ed.) SAGE Publishing, 

Thousand Oaks, California. 

[48] Kaya, Z. & Kaya, O. N. (2013). Öğretmen eğitiminde Vignette tekniği ve uygulamaları. Eğitim ve Bilim,38(168), 

129-142. Retrieved from https://search.trdizin.gov.tr/tr/yayin/detay/146576/ogretmen-egitiminde-vignette-teknigi-

ve-uygulamalari. 

[49] Kish, M. (2004). Using Vignettes to Develop Higher-Order Thinking and Academic Achievement in Adult 

Learners in an Online Environment (Doctoral dissertation, Duquesne University). Retrieved from 

https://dsc.duq.edu/etd/751. 

[50] Ackerman, R. & Maslin-Ostrowski, P. (1995). Developing Case Stories: An Analysis of the Case Method of 

Instruction and Storytelling in Teaching Educational Administration. Paper presented at the Annual Meeting of the 

American Educational Research Association, San Francisco, CA. (ERIC Document Reproduction Service No. 

ED390132). Retrieved from https://files.eric.ed.gov/fulltext/ED390132.pdf. 

[51] Vural Akar, R., Cenkseven Önder, F. (2005). Eğitim Araştırmalarında Örnek Olay (Vaka) Çalışmaları: 

Tanımı,Türleri, Aşamaları ve Raporlaştırılması. Burdur Eğitim Fakültesi Dergisi, vol.6, no.10, pp.25-38, 2005 

(Peer-Reviewed Journal). 

[52] Baltacı, A. (2018). Nitel Araştırmalarda Örnekleme Yöntemleri ve Örnek Hacmi Sorunsalı Üzerine Kavramsal Bir 

İnceleme. Bitlis Eren Üniversitesi Sosyal Bilimler Dergisi, 7(1), 231-274. Retrieved from 

https://dergipark.org.tr/tr/download/article-file/497090. 

[53] Patton, M. Q. (1990). Qualitative evaluation and research methods (pp. 169-186). Beverly Hills, CA: Sage. 

[54] McCombes, S. (2023) Sampling Methods | Types, Techniques & Examples, Retrieved from 

https://www.scribbr.com/methodology/sampling-methods/ on 26.08.2023. 

[55] Metin, O. ve Ünal, Ş. (2022). İçerik analizi tekniği: İletişim bilimlerinde ve sosyolojide doktora tezlerinde 

kullanımı. Anadolu Üniversitesi Sosyal Bilimler Dergisi, 22(Özel Sayı 2), 273-294. Retrieved from 

https://dergipark.org.tr/tr/download/article-file/2864527. 

[56] Sallan Gül, S. & Kâhya Nizam, Ö. (2021). Sosyal Bilimlerde İçerik ve Söylem Analizi. Pamukkale Üniversitesi 

Sosyal Bilimler Enstitüsü Dergisi, 2021 42: 1, 181-198. DOI: 10.30794/pausbed.803182. Retrieved from 

https://dergipark.org.tr/tr/download/article-file/1320529. 

[57] Campbell, E. (2003) Let Right Be Done: Trying to Put Ethical Standards into Practice, P.T. Begley and O. 

Johansson (eds.), The Ethical Dimensions of School Leadership, 107–125. 2003 Kluwer Academic Publishers. 

Printed in the Netherlands. Retrieved from  

https://www.researchgate.net/publication/227134293_Let_Right_be_Done_Trying_to_Put_Ethical_Standards_into

_Practice. 
 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 

Author: Ayfer Budak (Corresponding author) 

Author: Mehmet Şişman, Prof. Dr. 

This study is an improved version of the paper presented online at the EAK2023– IV. Education 

Research Congress held in Istanbul on 19, 20 October 2023. 
 

http://www.arjhss.com/
https://dsc.duq.edu/etd/751
https://dergipark.org.tr/tr/download/article-file/2864527

